
As you go through your day to day volunteer activities, remember these 8 Service Excellence Standards: 

•      I will always practice active listening to all patients and family members, which means listening and 
repeating what I have heard while maintaining eye contact.   

•      I will always stop before entering each patient room, wash my hands, and take 3 deep breaths.   

•      I will always speak in a positive and supportive manner about my hospital, physicians, teammates, and 
support services.   

•      I will always assume responsibility and an “I’ll take care of it” attitude.   

•      I will always go the extra mile and take the initiative to address patient and family member needs and 
desires.   

•      I will always take ownership and pride in the space that I work, patients under my care, and every other 
person and area that I touch.  

•      I will always address the heart of every patient concern without defensive words or attitude.   

•      I will always spare a smile for patients and teammates. 

            Teens from several Fayette County schools explored career possibilities this summer during three-week 
sessions at Saint Joseph Hospitals.     
            John Keck, who might want to be a cook one day, opted for a non-medical route in back-to-back 
sessions at Saint Joseph. In environmental services and nutritional services, his duties included cleaning the 
steel panels and restocking the cafeteria.  
            While the Lafayette High sophomore saw the program as a chance to “get my foot in the door and help 
find a paying job,” he said it also brought unexpected benefits.   “Before, I was really quiet, but now I’m 
starting to be a little more social,” he said. “It’s helped with my people skills.”  
            Ramya Kondaveeti, a 10th grader at Paul Laurence Dunbar High, found volunteering at Saint Joseph 
quite different from previous stints at Goodwill, in a dog park and as a host for a neighborhood kitchen tour. 
At the hospital, she got practical, hands-on experience as she fielded calls from patients’ rooms and wheeled 
discharged patients out to their cars.  
            “I’ve learned a lot about the roles of nurses and the atmosphere of the offices,” said Ramya, who wants 
to be a plastic surgeon. “Now I know what goes on.”  
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From a July 2009 press release from the US Department of Justice: 
             
            Jane W. Duke, United States Attorney for the Eastern District of Arkansas, along with Thomas J. 
Browne, Special-Agent-in-Charge of the Little Rock Division of the Federal Bureau of Investigation,  
announced today the guilty pleas of Dr. Jay Holland, age 56, of Little Rock, Arkansas; Sarah Elizabeth 
Miller, age 28, of England Arkansas; and Candida Griffin, age 34 of Little Rock, Arkansas. Each pled to a 
misdemeanor violation of the health information privacy provisions of the Health Insurance Portability and 
Accountability Act (HIPAA) based on their accessing a patient’s record without any legitimate purpose. 
The pleas were accepted by United States Magistrate Judge Henry L. Jones, Jr. 
            Dr. Holland, Medical Director of Select Specialty Hospital, located on the 6th floor of the 
St. Vincent Infirmary Medical Center (SVIMC) , admitted that after watching news reports on television, 
he logged on to the SVIMC patient records from his computer at home and accessed a patient’s files to  
determine if the news reports were accurate. He stated he then logged off the computer admitting that it 
was inappropriate for him to be looking at the file. He admitted he accessed the file because he was 
curious. Dr. Holland stated that he had had HIPAA training and that he understood he was violating  
HIPAA when he accessed the file. SVIMC suspended Dr. Holland’s privileges for two weeks and required 
him to complete on-line HIPAA training. 
            Sarah Elizabeth Miller, formerly an account representative at SVIMC, Sherwood Campus, was  
responsible for checking patients in and out of the clinic and for processing patient billing. In order to  
perform her duties, she had access to the SVIMC patient records program which includes all locations, not 
just that of the Sherwood clinic. Miller admitted that on October 20 and 21, 2008, she accessed a patient’s 
files approximately 12 times out of curiosity.  She admitted that she accessed the records without any  
legitimate purpose. Records show that Miller was trained on HIPAA privacy laws by SVIMC. SVIMC 
fired Miller from her position. 
            Candida Griffin was the emergency room unit coordinator at SVIMC. Her responsibilities were 
secretarial in nature – ordering patient tests and data entry into electronic patient files for patients in the 
emergency room. Griffin admitted that on October 20, 2008, she was told by the charge nurse to set-up an 
alias for a particular patient admitted to the emergency room. On October 21, 2008, after the patient had 
been moved to ICU, Griffin admitted that she became curious about the patient’s status and accessed the 
medical chart to find out if the patient was still living. Griffin did not inform anyone about accessing the 
chart however, hospital records show that the patient’s records were accessed three times that day by Ms. 
Griffin. SVIMC records show that Griffin was trained on HIPAA privacy laws. SVIMC fired Griffin 
from her position. 
            Pursuant to plea agreements with the United States, Holland, Miller and Griffin pleaded guilty to a 
misdemeanor a violation of the health information privacy provisions of the Health Insurance Portability 
and Accountability Act (“HIPAA”) based on their accessing a patient’s record without any legitimate  
purpose. Each faces a maximum penalty of 1 year imprisonment, a fine of not more than $50,000, or both. 
A sentencing date has not yet been set, but it is anticipated to be within the next 45-60 days. 
            “The HIPAA privacy protections are real, and we hope that through vigorous enforcement of  
HIPAA’s right-to-privacy protections and swift prosecution of those who violate HIPAA, we can deter 
those in the medical industry who have access to protected health information from searching others’  
medical records merely to satisfy their own curiosity,” stated Duke. 
            To report a HIPAA violation, follow the instructions at the US Department of Health and 
Human Services Office for Civil Rights website: www.hhs.gov/ocr/privacyhowtofile.htm This case was 
investigated by the Little Rock Division of the Federal Bureau of Investigation and was prosecuted by 
Assistant U.S. Attorney Laura G. Hoey.�
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It is time once again for our annual retesting! For those adults and college students 
with email addresses, you should have received an email with retesting instructions 
and you can do your retesting online. For those of you who don't have email, we 
have sent you the materials through US Postal.  
 
Another part of the annual retesting is getting a tb test. Our upcoming tb clinics will 
be held at Saint Joseph Hospital  
August 26, September 9 & 23  
Between the hours of 9A - 10:30A  
 
For our Saint Joseph East volunteers who prefer not to travel to Saint Joseph Hospital, you may go to 
the MedWorks department Monday - Friday, 8A - 4:30P to get your test done. After you have the test 
read, bring the paper to the volunteer office and leave it on the desk next to the printer.  
 
You may also go to any walk-in clinic, such as Lexington Clinic, to get your test done.  
If you have any questions, please do not hesitate to call us at 313-1290. 

Hi everyone!  It is time to mark your calendar for upcoming luncheons for the 
remainder of the year.  
 
VOLUNTEER GUILD SEPTEMBER LUNCHEON  
September 9, 2009  
Women's Club, 210 North Broadway, Lexington  
Parking behind the Women's Club for those with Handicap parking tags or those who have difficulty 
walking. Additional parking is across Broadway at Second Street in the gated lot.  
 
On the menu are:  
Stuffed baked chicken breasts with gravy and Meat loaf  
Broccoli casserole and  Mashed potatoes  
Dressed eggs  
Fresh fruit and Molded salad  
Lemon cake and Cheese cake with strawberries  
 
Please RSVP by September 2nd by calling the SJH Volunteer office at 313-1290 or sign up on the 
sheet in the volunteer office.  
 
We will be asking for nominees for the 2010- 2011 Volunteer Guild Board. Be thinking of who you 
would like to nominate 
 
CHRISTMAS LUNCHEON  
December 10, 2009 
Equestrian Woods, Harrodsburg Road, Nicholasville 
 
The hospitality committee will bring take home containers to both meals. 
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Hello everyone,  
            I hope you have been enjoying this great summer weather as much as I have, 
I hope we don’t pay for it with 90’s in August and September.  This summer is just 
rushing by, it seems like only yesterday it was Mother’s Day. 
            Your Volunteer Guild Board voted on some changes to our Constitution, and 
they will be brought to you at our September luncheon. We are returning to the 
Ladies Club on North Broadway, if you missed it last year, don’t miss this year. Our 
Hospitality chairs, Sandy and Jeannine have worked on this luncheon very hard, as they do on all of 
our get-togethers, be sure to thank them when you see them. 
            I hope you are enjoying the Newsletter, and reading it when it comes. Peggy Prentice  and 
Dawn Skovran have added some great new things to it, I look forward to the new recipes and puzzles, 
how about you? Please thank them too!  
            We have a wonderful group of people working for you on the board right now, Mary Hall and 
the great plays, Mitzi Weaver and the great job she’s doing on our fundraisers. I’m also excited about 
my V.P. Lisa Martin, she’s got a lot of wonderful new ideas to share with us. We are also getting ready 
to start up our new Scholarship program for our teen volunteers. Peggy Prentice, Joan Weber, Jean 
Hickey and Judy Albrecht put a lot of time and effort into this, and please forgive me for those of you 
I have forgotten to mention. Bess, Jack, Vilma, Betty, and Ann you are all very important to me and 
this board, so keep up the great job.  
            We are currently looking for a new Secretary for the Guild Board. Ours, Sherrill Warsh stepped 
down from this position recently, but I would like to thank her for the great job she did, and for putting 
up with us and our motions and our seconds as we went on and on some times. Now don’t let that 
discourage you from calling me and saying, I’d like to do that, because we need you and we need you 
now! So please call me, Rhonda at 223-1757, and let me know if you’d like the job! 
            I look forward to seeing you all at the September luncheon, and if we have not met yet, please 
stop and introduce yourself, I would love to meet you! 
                                                                                                                        ~Rhonda Krumm 
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The Sisters of Charity of Nazareth invite all Saint Joseph Health System employees, families and 
friends to the Nazareth Picnic on Saturday, August 22 from 2:00–8:00 p.m. at the Motherhouse 
Campus, Nazareth, KY (near Bardstown). 
 
A fried chicken dinner will be served in the air-conditioned Motherhouse dining room from 2:00-
7:00 p.m. Hot dogs and hamburgers will also be available on the picnic grounds. A variety of prize 
booths will be featured. Raffle items include monetary prizes (1st prize: $2,000; 2nd prize: $1,000; 
and 3rd prize: $500) and a hand-made queen-size quilt along with other specials. Entertainment and 
children’s activities will be offered throughout the day. 
 
If you would like to volunteer at the Nazareth Picnic and/or for more information about this event, 
please call 502.348.1578. 
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Margaret Ellen Shelton Suanier, 84, wife of Stanley M. Saunier, Jr. for 61 
years, died June 20, 2009. Margaret was born in Paducah, KY on August 
31, 1924 to the late Mary Ellen Rogers Shelton and George Hallett Shelton, 
Sr. She attended Nazareth College, Chestnut Hill College and graduated 
from the University of Kentucky. She was a member of Kappa Kappa 
Gamma sorority and served on the house board for years. She was a 
member of Christ the King Cathedral where she had served as a Eucharistic 
minister, a volunteer at Saint Joseph Hospital, and a member of the 
American Contract Bridge League and Lexington Country Club.  
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The Robinson Family Kentucky Jamboree 
Lunch & Show 

September 30, 2009, Noon 
Tickets $31.80 

 
We will carpool from Saint Joseph Hospital.  

Park in the old KY Inn lot.   
We will leave the parking lot at 10:30 to head 

to Owenton, Kentucky. 
 
 
Questions?  Call Jack Ping, 229.7637 

"���-����
We went to see "Always, Patsy Cline” 
a musical play based on her true story. 

 
It was a Studio Players presentation  

at the Carriage House. 
 

A good time was had by all. 
Watch for the sign up sheet for the fall activity. 

 
Mary Hall, Activities  
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Rae Friedman-Eldot, widow of Joe Friedman and Howard Eldot, of 
Lexington, died Tuesday, August 11, 2009. A native of Chicago, IL and 
long standing Lexington resident of 64 years, she was daughter of the late 
Morris and Rose Grossman. She was a member of Ohavay Zion Synagogue 
where she was President of the Sisterhood. She volunteered at Saint Joseph 
Hospital and was involved for many years with the Special Olympic 
Program.  
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Interested in a night of murder and mayhem? 
Be on the lookout for a sign up sheet for  

Wednesday, September 9th! 
 

We plan to attend  
an Agatha Christie murder investigation: 

The Unexpected Guest 
A thriller as well as a puzzler set in a foggy estate in Wales, this mystery opens as a stranger walks into 
a house to find a man murdered and his wife standing over him with a gun. But the woman is dazed and 

her confession unconvincing. The stranger helps her concoct a story that blames the murder on an 
intruder. But once the police begin investigating, they discover clues that point to a man who died two 

years previously, opening a Pandora's box of loves and hates, and suspicions and intrigues.  
Mary Hall, Activities  



Spice Rubbed Chicken: 
· 1 tablespoon Spanish paprika  
· 1 tablespoon smoked paprika  
· 2 teaspoons cumin seeds, ground  
· 2 teaspoons mustard seeds, ground  
· 2 teaspoons fennel seeds, ground  
· 1 teaspoon coarsely ground black pepper  
· 2 teaspoons kosher salt  
· 4 (8-ounce) boneless chicken breasts  
· Olive oil  
· Parsley-Mint Sauce, recipe follows  

Preheat your grill to high.  
Whisk together the paprika, cumin, mustard, fennel, pepper and salt in a small bowl.  
Brush the chicken with a few teaspoons of oil on both sides. Rub the breasts on the skin side with some 
of the rub and place on the grill, rub side down. Grill until golden brown and slightly charred, 4 to 5 
minutes. Turn the breasts over and continue cooking until just cooked through, 4 to 5 minutes. Transfer 
the chicken to a platter and immediately drizzle with some of the Parsley-Mint Sauce. Let rest 5 
minutes. Serve with additional sauce on the side.  

Parsley-Mint Sauce: 
· 1 1/2 cups tightly packed fresh mint leaves  
· 3/4 cup tightly packed fresh flat-leaf parsley  
· 6 cloves garlic, chopped  
· 2 serrano chiles, grilled, peeled, chopped  
· 2 tablespoons honey  
· 2 tablespoons Dijon mustard  
· 1 cup olive oil  
· Water  
· Salt and freshly ground black pepper  

Place the mint, parsley, garlic and serranos in a food processor and process until coarsely chopped. Add 
the honey and mustard and process until combined. With the motor running, slowly add the olive oil 
until emulsified.  
Transfer the mixture to a bowl and whisk in a few tablespoons of cold water to thin to a sauce-like 
consistency. Season with salt and pepper to taste.  
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John Morgan              8/1 
Dillon Hickman           8/2             
William Geisen           8/2 
Martha Hargis             8/3 
Shannon Willoughby  8/3 
Jeannine Diz              8/4 
Jessica Dominguez    8/4 
Ana Santin                  8/4 
Lauren Rashkae         8/5 
Phyllis Masters           8/6 
Susan Burberry          8/9 
Samantha Bowling     8/9 
Joan Dickes                8/9 
Philip Rose                 8/10 
Alexandra Messmer   8/10 
Phiroza Billimoria       8/12 
Joylyn Smith               8/13 
Clarine Plunkett          8/13 
Jazmin Archer            8/13 
Margaret Cadle          8/14 
Kristin Fowler             8/16 
Kevin Skovran            8/17 
Rebecca Witt              8/17 
Bethany Lega             8/17 
Brittany Dunning         8/17 
Elliott Deweese          8/18 
Hannah Lawrence      8/18 
Daneyal Syed             8/18 
Sue Morris                  8/19 

Eva Mangun                8/20 
Nancy Purdon             8/21 
Richard Ansted           8/22 
Stephen Graham         8/23 
Shannon Brown          8/23 
Donald Witt                 8/24 
Peggy Prentice            8/24 
Mary Brown                 8/26 
Carmelinda Richard    8/27 
Kyle Mills                     8/28 
Lillian Bryan                8/29 
Rosemary Miller          8/29 
Janet Wiebke              8/30 
Rosemary Taylor         8/31 
Elizabeth Pattengill     8/31 
Natalie Frank               9/1 
Brittany Wallace          9/1            
Peg Radin                   9/2 
Swetha Kondaveeti     9/3 
Morgan Condra           9/4 
Marilyn Hyatt               9/6 
Zachary Sharp            9/6 
Rosalie Metcalf           9/7 
Kristina Huey               9/7 
Joan Veazy                 9/8 
Richard Fahrson            9/9 
Bonnie Lewis               9/11 
Mary Devins                9/11 
Hazelee Owens           9/11 

Katelyn Shouse          9/11 
Yesmina Zakharia       9/12 
Sr. Iris Ann Ledden     9/12 
Benjamin Levitsky       9/13 
Seth Hislope               9/14 
Valda Horne                9/14 
Paula Thacker            9/15 
Debra Hinton              9/17 
Michael Dougherty      9/17 
Katrina Johnson          9/17 
Antonette Schweitzer  9/17 
Justin Graff                   9/17 
Reva Brumagen          9/18 
Jenny Lee                   9/18 
Betty Eisenhauer        9/19 
Elizabeth Jacobs        9/20 
Murph Siegel              9/20 
John Keck                   9/21 
Ann Gaudinier             9/22 
Jean Wilcox                9/22 
Elaine Judy                 9/23 
Bob Slucher                9/25 
Audrey Runda             9/26 
William Moore, Jr.       9/27 
Jaclyn Ionna               9/27 
Gerri Schmidt              9/29 
Jae-Gil Yoo                 9/29 
Hazel Camit                9/29 
Ginger Makin              9/29 

����� ���	�3�

��	�
	��
4	����	�����

�	���
������		�
�

Clerical - Rehab/PT (MOB) 
Carwile, Joe 
 
Daycare 
Boyechko, Tania 
 
Emergency Department 
Barrington, Heidi 
Bethel, Samuel 
Boyechko, Tania 
Boyko, Daniel 
Daming, Stephen 
Jackson, Erin 
Richard, Carmelinda 
Syed, Daneyal 
 
Emergency Dept & Kids 
Traxx 
Aroh, Shayna 
Lim, Lily 

Free Clinic Support Team 
Devins, Mary 
Geisen, William 
 
Greet & Escort - Admitting 
Mayberry, Gayle 
 
Patient Cheer Team 
Antee, Kendall 
 
Patient Services - 3B 
Walker, Allene 
 
Patient Services - 3E 
Hurd, Melissa 
 
Rehab/PT Support Team 
Bevil, Melissa 
Geisen, William 
Ivanchak, Kori 

Pharmacy Support Team 
Huey, Kristina 
Mayberry, Gayle 
Owens, Hazelee 
Pepper, Micah 
Rashkae, Lauren 
Shouse, Katelyn 
 
Rehab-Park PT Support 
Team 
Antee, Kendall 
Ivanchak, Kori 
 
Surgery Support Team 
Rice, William 
 
Wound Care Center –
Outpatient 
Boyechko, Tania 
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